Oct-15

SUBSIDISED TAXI / DIAL-A-BUS:  CONTRACT SPECIFICATION

Contract No: & Name
       T.05        DORNOCH AREA DIAL-A-BUS 

No. of Options
    1
Vehicle Type and Capacity

A Vehicle with at least 6 passenger seats.
Area of Operation

The bus will be available on request for any journeys within the operating area defined below, except that journeys will not be provided if they could reasonably be made on a scheduled bus service. (Journeys may be provided for people who have difficulty in using scheduled bus services due to disability.)

Limits of operating area:

The Mound on A9 north (through journeys may be made to/from Golspie) 
Dornoch Bridge on A9 south 
Bonar Bridge on A949 (through journeys may be made to/from Migdale Hospital or Ardgay) 
Kyloag on minor road from Spinningdale to Migdale 
Meikle Ferry (end of minor road)
Achvaich (end of minor road)

Hours specified

	Monday to Friday
	0900 – 1700


If the contractor also has a contract for a local school journey within the area of operation, the vehicle need not be available on this contract for the time required for that school journey. Any time when the vehicle is unavailable for this reason must be publicised.

The contractor may specify a meal break of up to 45 minutes during these periods.

Up to four bank holidays or local holidays per year may be specified when the contract will not operate.

Booking arrangements

The vehicle will be available by pre-booking only for any journeys within the area of operation and during the times specified. A booking deadline may be set but this must not be earlier than 1800 the previous day.

Maximum Fare Scale


Single fares will not exceed: 90p for the first 2 miles, then 20p per mile

Journeys (whether single or return) may be broken at intermediate points for a reasonable time (e.g. to visit a shop) without an additional fare being incurred. The Contractor may decide whether to wait until the passenger is ready to continue or to return to resume the journey at an agreed time.

