Oct-15

SUBSIDISED TAXI / DIAL-A-BUS:  CONTRACT SPECIFICATION

Contract No: & Name
 T.12-0   NORTH SUTHERLAND  SUBSIDISED TAXI

No. of Options
    3
Vehicle Type and Capacity

A vehicle with at least 6 passenger seats, or 4 passenger seats plus 1 passenger in a wheelchair. 
Area of Operation

A836 between Bettyhill and Melvich and all public roads branching off it. 

Extensions to Thurso, Forsinard and Kinbrace.

Hours specified

	Monday to Saturday
	

	0600 - 0800   
	To connect with Thurso to Inverness bus (at Thurso) or train (at Forsinard or Kinbrace)

	0930 - 1130
	For any purpose

	1345 - 1500
	For journeys to/from Armadale surgery

	1630 - 1800
	For journeys to/from work

	1800 - 2200
	For any purpose, subject to restriction below


The evening operation will have the following restrictions:

· After 2100 the taxi will be available to pick up workers ending a shift, or for connections with trains and long distance coaches.

· The taxi will be available to transport people to and from organised community / social events in the area. Return journeys on the same day must be undertaken even if these are later than the scheduled operating times.

The contractor may specify a meal break of up to 45 minutes during these periods.
Up to four bank holidays or local holidays per year may be specified when the contract will not operate.

Booking arrangements

The vehicle will be available by pre-booking only for any journeys within the area of operation and during the times specified. A booking deadline may be set but this must not be earlier than 1800 the previous day.

Maximum Fare Scale


Single fares will not exceed: 90p for the first 2 miles, then 20p per mile

Journeys (whether single or return) may be broken at intermediate points for a reasonable time (e.g. to visit a shop) without an additional fare being incurred. The Contractor may decide whether to wait until the passenger is ready to continue or to return to resume the journey at an agreed time.
Oct-15

SUBSIDISED TAXI / DIAL-A-BUS:  CONTRACT SPECIFICATION

Contract No: & Name
 T.12-1   NORTH SUTHERLAND  SUBSIDISED TAXI

No. of Options
    3
Vehicle Type and Capacity

A vehicle with at least 6 passenger seats, or 4 passenger seats plus 1 passenger in a wheelchair. 

Area of Operation

A836 between Bettyhill and Melvich and all public roads branching off it. 

Extensions to Thurso, Forsinard and Kinbrace.

Hours specified

	Monday to Saturday
	

	0600 - 0800   
	To connect with Thurso to Inverness bus (at Thurso) or train (at Forsinard or Kinbrace)

	0800 - 1130
	For any purpose

	1345 - 1630
	For journeys to/from Armadale surgery

	1630 - 1800
	For journeys to/from work

	1800 - 2200
	For journeys to/from work, or connection with long distance buses or trains


The contractor may specify a meal break of up to 45 minutes during these periods.

If the contractor also has a contract for a local school journey within the area of operation, the vehicle need not be available on this contract for the time required for that school journey. Any time when the vehicle is unavailable for this reason must be publicised.
Up to four bank holidays or local holidays per year may be specified when the contract will not operate.

Booking arrangements

The vehicle will be available by pre-booking only for any journeys within the area of operation and during the times specified. A booking deadline may be set but this must not be earlier than 1800 the previous day.

Maximum Fare Scale


Single fares will not exceed: 90p for the first 2 miles, then 20p per mile

Journeys (whether single or return) may be broken at intermediate points for a reasonable time (e.g. to visit a shop) without an additional fare being incurred. The Contractor may decide whether to wait until the passenger is ready to continue or to return to resume the journey at an agreed time.
Oct-15

SUBSIDISED TAXI / DIAL-A-BUS:  CONTRACT SPECIFICATION

Contract No: & Name
 T.12-2   NORTH SUTHERLAND  SUBSIDISED TAXI

No. of Options
    3
Vehicle Type and Capacity

A vehicle with at least 6 passenger seats, or 4 passenger seats plus 1 passenger in a wheelchair. 

Area of Operation

A836 between Bettyhill and Melvich and all public roads branching off it. 

Extensions to Thurso, Forsinard and Kinbrace.
Where Betthill area is specified, this means the A836 between Bettyhill and Armadale, and any public roads branching off it.

Where Melvich area is specified, this means the A836 between Armadale and Melvich, and any public roads branching off it.

Hours specified

	Monday to Saturday
	

	0600 – 0800 
	To connect with Thurso to Inverness bus (at Thurso) or train (at Forsinard or Kinbrace)

	0800 – 1130 (MWF)
	For any purpose (Bettyhill area)

	0800 – 1130 (TTh)
	For any purpose (Melvich area)

	1345 – 1630 (MWF)
	For journeys to/from Armadale surgery (Bettyhill area)

	1345 – 1630 (TTh)
	For journeys to/from Armadale surgery (Melvich area)

	1630 – 1800 
	For journeys to/from work

	1800 – 2200 
	For journeys to/from work, or connection with long distance buses or trains


MWF – Monday, Wednesday and Friday only

TTh – Tuesdays and Thursdays only

The contractor may specify a meal break of up to 45 minutes during these periods.

If the contractor also has a contract for a local school journey within the area of operation, the vehicle need not be available on this contract for the time required for that school journey. Any time when the vehicle is unavailable for this reason must be publicised.
Up to four bank holidays or local holidays per year may be specified when the contract will not operate.

Booking arrangements

The vehicle will be available by pre-booking only for any journeys within the area of operation and during the times specified. A booking deadline may be set but this must not be earlier than 1800 the previous day.

Maximum Fare Scale


Single fares will not exceed: 90p for the first 2 miles, then 20p per mile

Journeys (whether single or return) may be broken at intermediate points for a reasonable time (e.g. to visit a shop) without an additional fare being incurred. The Contractor may decide whether to wait until the passenger is ready to continue or to return to resume the journey at an agreed time.

