
 

Abbreviations 
 
ABS – Annual Bill Savings 
 
ABS – Area Based Scheme 
 
ASHP – Air Source Heat Pump 
 
BACL – Boiler Assessment Checklist 
 
BEIS – Department of Business, Energy and Industrial Strategy 
 
BFR – Building Fabric Repair 
 
BUS = Boiler Upgrade Scheme 
 
CHP – Combined Heat and Power 
 
CoL – Certificate of Lodgement 
 
CTC – Child Tax Credit 
 
CWI – Cavity Wall Insulation 
 
DA – Devolved Administration 
 
DHC – District Heating Connection 
 
DHS – District Heating System 
 
DLMs – Data Light Measures 
 
DOCC – Declaration of Conformity and Completed Installation 
 
DOCI – Date Of Completed Installation 
 
DWP – Department of Work and Pensions 
 
EACT – Environmental Advice and Consultancy Team 
 
ECO – Energy Company Obligation Scheme 
 
ECO4 Flex – Flexible Eligibility for ECO4 
 
ECS – Eligibility Checking Service 
 
EER – ECO Eligible Referral 



 

 
EES – Energy Efficient Scotland 
 
EESSH – Energy Efficiency Standard for School Housing 
 
EHS – Electric Heating Systems 
 
EIR – Environmental Impact Rating 
 
EOI – Expression of Interest 
 
EPC – Energy Performance Certificate 
 
EPR – Energy Performance Report 
 
ERH – Electric Room Heater 
 
ESA – Income related Employment and Support Allowance 
 
ESH – Electric Storage Heaters 
 
ESNZ – Department of Energy Security and Net Zero 
 
EST – Energy Saving Trust 
 
EWI – External Wall Insulation 
 
FLEX – Flexibility Eligibility 
 
FPS – Full Project Score 
 
FTCH – First Time Central Heating 
 
GBIS – Great British Insulation Scheme 
 
GBIS flex - Great British Insulation Scheme Flex – flexible eligibility 
 
GDPR – UK General Data Protection Regulations 
 
GE – General Eligibility group 
 
GRH – Gas Room Heater 
 
GSHP – Ground Source Heat Pump 
 
HES – Home Energy Scotland 
 



 

HHCRO – Home Heating Cost Reduction Obligations 
 
HHR – High Heat Retention 
 
HMO = Houses in Multiple Occupation 
 
HMRC – HM Revenue and Customs 
 
HTHG – Help To Heat Group 
 
HUG – Home Upgrade Grant 
 
HWI – Hybrid Wall Insulation 
 
IAA – Installation Assurance Authority 
 
IM – Insulation Measures 
 
IMs – Innovation Measures 
 
IOE – PAS Improvement Option Evaluation 
 
IS – Income Support 
 
IWI – Internal Wall Insulation 
 
JSA – Income based Jobseekers Allowance 
 
kWp – Kilowatts Peak 
 
LA – Local Authority 
 
LAD – Local Authority Delivery 
 
LCITP – LOW Carbon Infrastructure Transition Programme 
 
LDEC – Loft Insulation Declaration 
 
LHA – Local Housing Association 
 
LHEES – Local Authorities on the development of Local Heat & Energy Efficient Strategies 
 
LI – Loft Insulation 
 
LIG – Low-Income Group 
 
LOFT – Loft Insulation 



 

 
LPG – Liquefied Petroleum Gas 
 
LSOA – Lower-layer Super Output Area 
 
mCHO – Micro Combined Heat and Power 
 
MCS – Microgeneration Certifications Scheme 
 
MEES -Minimum Level of Energy Efficiency Standard 
 
MIR – Minimum Insulation Requirement 
 
MOD – Ministry of Defense 
 
MR – Minimum Requirement 
 
MTN – Minded-To Notice 
 
NICE – National Institute for Health and Care Excellence 
 
NMAP – New Measures and Products 
 
Non-PPM – Non Pre-Payment meter households 
 
OI factor – Orientation and Inclination Factor 
 
ONS – Office for National Statistics 
 
OO – Owner Occupied 
 
PAS – Publicly Available Specification 
 
PAS IOE - Publicly Available Specification Improvement Option Evaluation 
 
PCDB – Product Characteristics Database 
 
PCGC – Pension Credit Guarantee Credit 
 
PCSC – Pension Credit Savings Credit 
 
PCWI – Party Cavity Wall Insulation 
 
PHI – Park Home Insulation 
 
PIBI – Pre-Installation Building Inspection 
 



 

PICI – Post Installation Customer and Installer Declaration Form 
 
POPT – Percentage of Property Treated 
 
PPM – Pre-Payment meter 
 
PPS – Partial Project Score 
 
PRI – Pitched Roof Insulation 
 
PRS – Private Rented Sector 
 
RC – Retrofit Coordinator 
 
RdSAP – Reduced Data Standard Assessment Procedure 
 
RFA – Retrofit Assessment 
 
RHS – Renewable Heating System 
 
RHI – Renewable Heat Incentive 

 
RICS – Royal Institution of Chartered Surveyors 
 
RIR – Room in Roof 
 
RIRI – Room in Roof Insulation 
 
RSL – Registered Social Landlord 
 
SAM – Standard Alternative Methodology 
 
SAP – Standard Assessment Procedure 
 
SAP rating – Numerical value normally between 1 and 100 based on calculated energy costs 
for the premises 
 
SFI – Solid Floor Insulation 
 
SH – Social Housing 
 
SHCS – Scottish House Condition Survey 
 
SIMD – Scottish Index of Multiple Deprivation 
 
SMES – Small and Medium sized Enterprises 
 



 

SoI – Statement of Intent 
 
Solar PV – Solar Photovoltaics 
 
SoS – ESNZ Secretary of State 
 
SWI – Solid Wall Insulation 
 
SWMR – Solid Wall Minimum Requirement 
 
TRVs – Thermostatic Radiator Valves 
 
TTZC – Time and Temperature Zone Control 
 
UC – Universal Credit 
 
UFI – Underfloor Insulation 
 
URN – Unique Reference Number 
 
UC – Universal Credit 
 
WHD - Warm Home Discount 
 
WTC – Working Tax Credit 


