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We need your help

Tha feum againn air ur cuideachadh

The Highland Council has sent this leaflet to
you because we think you are someone who
has access to information we need.

Why we need information

Sometimes people who get benefits do not tell us
about all of their income, for example that they or
their partner are working, or that they are getting

money from a pension. This is called undeclared

income. We need to investigate this as it may be

against the law.

When we are looking into suspicions of undeclared
income, we try to find out where the person
works, the type of work that they do and the
payments they get.

We try to find this out from people who are
defined in legislation as being in a work relationship
with, or providing a pension payment to, the
person we are seeking information about.

Information we need

The types of things we may ask you for are:
® employees’ names;

® wage details;

® periods of work;

® conditioned hours;

® terms of employment (for example employee,
sub-contractor or self-employed);

® bank details (bank account numbers and
addresses);

® staff or payroll numbers;

® National Insurance numbers;

® home addresses;

® dates of birth;

@ details of goods supplied for personal sale;
® licence detalils; and

@ dates and details of pension payments.

The Law

The Law says we can ask for this information
under the Social Security Administration Act

1992, Section | |0A [by reference to 109B(1) and
109(C)]. The details of this request should not be
discussed with the employee named nor should
they be made aware of this request.

Who can ask for information?

Staff who have a certificate of authorisation can ask
you for the information. They are called Authorised
Officers and they will show you their certificate if
they visit. These certificates are authorised by The
Highland Council in accordance with section | |0A
of the Social Security Administration Act 1992.

How will we contact you?

We may ask you for information by writing to you,
or by visiting.

If we need to visit you, we will usually agree a
suitable time with you. We may not always be
able to do this for operational reasons.

Who else can visit YOU?

The Authorised Officer may bring someone with
them to help get the information. This is usually
someone else from The Highland Council or an
Authorised Officer from the Department for Work
and Pensions (DWP).

However, it may be someone from another
government department.

Entry to premises

Authorised Officers cannot force their way into
places where people work. They can only come
in if you agree that they can. Itis also up to you if
they stay to get the information they need.

Taking documents away

If we need to copy information and this cannot be
done where you work, we may want to take it
away. We will only do this if you agree. We will
give you a receipt and return it as soon as we can.
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