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1. Purpose/Executive Summary 

 
1.1 This report provides an update on the work being undertaken by Education & Learning 

Service, to strengthen the support offered to Young Carers and their families.  
 

1.2 The report outlines our statutory duties to Young Carers in Highland and shares the 
consultation process and the support process for schools to ensure that all Young 
Carers, where requested or required, have access to a Young Carer Statement. It also 
outlines the improvement work on-going and includes an updated strategy for Education 
& Learning. 
 

2. Recommendations 
 

2.1 Members are asked to: 
 

i. To recognise the progress made by Education & Learning with regards the 
enhanced support for Young Carers. 

ii. To agree the Young Carers Strategy and Statement for Education & 
Learning. 

3. Implications 
 

3.1 Resource: There is no additional resource required currently, however the distribution 
of Scottish Government budget allocations for adult and young carers is in discussion. 
Currently the funding is allocated to adult carers through the NHS and a proportion of 
this funding could be allocated to Young Carers. 

3.2 Legal: The legal provisions are outlined at 4 of this report. 

3.3 Community (Equality, Poverty, Rural and Island): Addressing the current inequality of 
the provision of the offer of Young Carers Statements across the Highland area is 
integral to the improvement activity outlined within this report. 

3.4 Climate Change / Carbon Clever: use of digital technology & managed information 
systems to support the climate change agenda 
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3.5 Risk: The approach set out in this report aims to mitigate the risk to Young Carers not 
having their rights supported. 

3.6 Health and Safety (risks arising from changes to plant, equipment, process, or people): 
Potential wellbeing issues if Young Carers are not supported adequately. 

3.7 Gaelic: No implications identified. 

4. Overview 
 

4.1 
 

The Carers (Scotland) Act 2016 came into force on 1 April 2018. A carer is someone 
who provides or intends to provide care for another person, but not if this is only 
because of the cared-for person’s age (where they’re under 18) or because of a 
contract or as voluntary work.  A young carer, in addition to the description of a carer 
above, is someone under the age of 18, or is aged 18+ and still at school. 

The Scottish Government says: 

“The Act extends and enhances the rights of carers and aims to better support carers 
on a more consistent basis so that they can continue to care, if they so wish, in good 
health and to have a life alongside caring.” 

A Young Carer is different to a Care Experienced Young Person. The term 'care-
experienced' refers to anyone who has been or is currently in care or from a looked-after 
background at any stage in their life, no matter how short, including adopted children 
who were previously looked after. 
 

4.2 Keeping The Promise for Highland’s Young Carers The Promise exists so that all 
children and young people can grow up loved, safe and respected. Keeping The 
Promise for Highlands’ Young Carers will involve ensuring that the voices and choices 
of young people shape the services and support around them, and that co-production 
in this way will lead to better outcomes for all our Young Carers. 
 

4.3 UNCRC and Highland’s Young Carers Highland is committed to upholding the rights 
of all children and young people in ensuring they are protected from unfair treatment 
(discrimination, harassment and victimisation) under the Equality Act 2010 and that 
every child has the opportunity to grow up to maximise their full potential’. The UNCRC 
underpins children and families right to be heard and given voices and opportunities to 
shape service design and delivery and is therefore particularly relevant to Highland’s 
Young Carers. 
 

4.4 Highland Council Integrated Children’s Service Plan 2023 – 26 As per the 
principles of the Service Plan, the Young Carers Statement and strategy is part of the 
integrated service approach to ensure that the voice of Young Carers is at the heart of 
improvement and that every young person is given the opportunity to thrive and 
maximise their full potential: 
 
“We will develop services that are informed and shaped by people with lived 
experience and place the voice of infants, children, young people and families at the 
heart of service improvement. 
 
Our Partnership is committed to upholding the rights of infants, children and young 
people in ensuring they are protected from prejudice and that every child has the 
opportunity to grow up to maximise their full potential.”  
 

https://www.youtube.com/watch?v=2ti-R-NsT-U&list=PLV0wpVbwgJcEdkHVBu0YyvwD1ieBvn0Lm&index=4&t=23s


 

5. 
 

Highland’s Young Carers Strategic Plan 
 

5.1 
 
 
 

Highland recognises that the needs of Young Carers can be complex and require a 
whole system approach to solutions. In partnership with Young Carers, this 
collaboration provides direction to the shape of services and support for Young Carers 
in Highland, for the future.  
 

5.2 This YC Improvement Group reconvened (March 2024) to drive forward and update the 
strategic improvement work for Young Carers through a co-produced strategy which 
was agreed upon previously (2022 – 24) by the group. The updated strategy is 
included as Appendix 4. The Highland Young Carers Improvement Group includes 
members from each of the following organisations: 
 

• Connecting Young Carers  
• TYKES  
• Caithness Klics  
• Skye and Lochalsh Young Carers  
• The Highland Council,  

 
5.3 The Strategic Improvement Plan for Young Carers is focussed on achieving better 

outcomes for Young Carers, is led by their voices, choices and needs and will be data 
measured through a QI approach and model for improvement. (See Appendix 4). 
 

6. Consultation Process  
 

6.1 As part of the development of the Young Carers statement, there has been 
collaborative work between Health & Social Care & Education. The H&SC Committee 
update paper (dated 15th November 2023) and subsequent support from Scottish 
Government has formed the direction of the consultation work by the Education team. 
Whilst Health & Social Care do have a role to play in supporting Young Carers, many 
are supported by universal services, so Education has taken leadership responsibility 
for developing the support and process. Health & Social Care & Education have 
undertaken a partnership commitment to the Promise, UNCRC and Getting it Right for 
Every Child. 
 
All work undertaken has been reflective of the ethos and agreements of ‘the Promise’ 
and consultation has included local representatives for ‘the Promise’. 
 

6.2 All four Carer Organisations that support Highland have been included in the 
consultation process and the Young Carer Improvement Group has reconvened. The 
strategy contained within this Committee report was initially written as a joint strategy 
pre-pandemic. This has been updated as part of this consultation process. 
 

6.3 Since December 2023, Education & Learning has engaged with Scottish Government, 
Education Scotland, Third Sector Young Carer organisations, young people through 
the Highland Youth Parliament, and senior management and young people in schools 
to agree on a Young Carers Statement. The Young Carers consultation has been led 
by Tania Mackie, Senior Lead Manager, Specialist Support Services - Gayle Hunter, 
Additional Support Needs Officer - Lorna Hall, Additional Support Needs Officer & 
Emily Sharp, Acting Principal Teacher, Aviemore Primary School. 
 
This process has been sensitive to the needs of those involved in the process. 



 

6.4 Our statement and ethos to the consultation:  
“When working with Young People we will be sensitive to the YC situation and ensure a 
safe space for open communication. Not all the questions will be relevant or 
appropriate. As a team we will endeavour to be open-ended and avoid leading 
questions. The YC will guide the conversation and we will listen actively and validate 
their experiences, showing empathy and understanding. 
We will: 

• Focus on strengths and resilience as well as challenges. 
• Offer specific support options or resources where possible. 
• Respect their autonomy and decision-making. 
• Ensure confidentiality and follow through on any promises made.” 

 
6.5 The process began with a co-operative activity and video for the young people.: As per 

the UNCRC, the Rights of a Child were fundamental to the consultation process and 
the pupil voice central to the development of the statement. A talking mats (co-
operative learning approach) was used with the young people to gather views on a 
Jamboard. Please find a completed example in Appendix 2. 
 

6.6 As a result, a Young Carers Statement has been produced that is digital, simple, meets 
legislative standards and can be supported proportionately by the school. The Highland 
Young Carers Statement is designed to be accessible to all age groups and learners, 
as it utilises assistive technology functions including speech to text, audio recording, 
simple text and a translation tool aids English as an Additional Language. As it is the 
young person who decides who shares the statement, this can be done digitally via a 
private link or printable PDF.  (See Appendix 3) or use the QR code to access the 
master template or use this link to play the book.  
 

 
 

7. Training for Educators 
The Education Officer at Carers Trust in partnership with Education Scotland delivers 
Young Carer Awareness training for those who work in Education. The training is now 
available to all schools through Education Scotland GLOW and will also be available on 
the Schools Hub, Professional Learning Academy tile. We would encourage all those 
supporting Young Carers in schools to engage with the training.  

  

8. Next Steps 
 

8.1 In Highland it is agreed that the school at which the Young Carer is enrolled should offer 
and prepare the Young Carers Statement. Some Young Carers may only need a short 
simple plan whereas others might have a more detailed plan. In the case of more detailed 
planning, the Young Carer Statement can be included as part of the staged intervention 

https://read.bookcreator.com/awcFRtnMurPkeXu9Y2tk9OiOOi62/-yuNyMxkQTqVeMpiZ33SfA


approach and child plan, although it is a separate document to the child’s plan. Please 
see Appendix 5 for Children & Young Person’s Guide to completing a statement. 
 

8.2 It should be noted that not all Young Carers request or want a statement and this decision 
should be respected. However, if the school has knowledge of a Young Carer the school 
has a duty of care to record this within SEEMiS. 
 

8.3 The Young Carers statement is also owned by the young person who will decide who it 
is shared with.  
 

8.4 When a Young Carer turns 18, they transition from a Young Carer to an adult carer and 
any support agreed in the Young Carer Statement should stay in place until an Adult 
Carer Support Plan can be agreed. 
 

8.5 Education & Learning, through the Young Carers Support networks, have identified 
funding provided within the local government block grant. Whilst this funding is currently 
passed on to NHS Highland who provide wider support to carers across our systems, 
Education is working with Health & Social Care to agree a proportion of these monies. 
This will provide greater resource in meeting the needs of Young Carers and their 
families and meeting our statutory function of providing Young Carers statements.  
 

8.6 The Young Carers Improvement Group will continue to meet on a termly basis to ensure 
that there is a consistent approach to support across the Highland Council for Highland 
Young Carers. 
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 Appendix 1 
Carers (Scotland) Act resources: 
 

• The Carers Charter gives an easy-to-read overview of the Carers Act, the 
definitions of unpaid carers/ Young Carers and the rights all carers have under 
the Act.  
 

• For Young Carers you can also direct people to the Jargon Buster to help them 
better understand the words and phrases associated with the Carers Act. It is 
also useful for those who are less legislation literate 
 

• Detailed Statutory guidance on the Carers Act 
 

• The mygov.scot webpage for carers has been updated – the refreshed page 
brings together all the information relating to both adult and Young Carers under 
one page making it more user-friendly and streamlining the process of finding 
information. 

 
Young Carer Statement resources: 
 

• This is a video made as a collaboration between SG, Carers Trust Scotland and 
a young carer, where a policy official answers questions about YCS (1414) 
What is a Young Carer Statement? (Carers Trust Scotland) - YouTube 

 
• An easy-to-read overview about YCS- What is a Young Carer Statement? – 

Young Scot 
 

• The Digital Education Hub, funded by SG and hosted by Carers Trust 
Scotland, on here you will see different Local Authority areas listed, click on 
these to see examples of the YCS they deliver as well as other Young Carer 
projects they may have specific to that area. 

 
Education Resources: 
 

• Website resource for all Highland Schools with links to guidance and templates - 
https://sites.google.com/highlandschools.net/highlandschoolyoungcarers/info-
for-ycs 

 
• A tool kit for teachers and other education staff to help understand who Young 

Carers are and what the legislative duties are around young carer statements 
young-carers-in-education-a-resource.pdf 

 
• Links to e-modules that the Scottish Government Young Carers support 

developed in collaboration with Education Scotland and Carers Trust Scotland, 
the second module in particular deals with Young Carers statements: 

 
o https://professionallearning.education.gov.scot/learn/learning-

activities/supporting-young-carers-in-education-module-1-identifying-young-
carers-in-education/step-1/ 

 
o https://professionallearning.education.gov.scot/learn/learning-

activities/supporting-young-carers-in-education-module-2-young-carers-and-the-
law-their-rights-and-their-voice/step-1/ 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.scot%2Fpublications%2Fcarers-charter%2Fpages%2F2%2F&data=05%7C02%7CTania.Mackie%40highland.gov.uk%7Cd3e2d13aaab94e0b8b6808dc27330afd%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C638428347851974178%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Xgy6EA55JUWrf2zjiWEAUjhEqSidCebbNflPAYkDTeY%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcarers.org%2Fdownloads%2Fscotland-pdfs%2Fcarersscotlandact2016jargonbusterforyoungcarers.pdf&data=05%7C02%7CTania.Mackie%40highland.gov.uk%7Cd3e2d13aaab94e0b8b6808dc27330afd%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C638428347851985183%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=fHqLsOdW%2BCUrNAwC1o6IUHyq99lvlNdAj9yttzHJTjU%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.scot%2Fpublications%2Fcarers-scotland-act-2016-statutory-guidance-updated-july-2021%2Fpages%2F1%2F&data=05%7C02%7CTania.Mackie%40highland.gov.uk%7Cd3e2d13aaab94e0b8b6808dc27330afd%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C638428347851991607%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=rYIpQP7nxnY6TMIMsy3XOHgDp1hWs8Tvmo9OqSHZzuY%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.mygov.scot%2Fhelp-if-youre-a-carer&data=05%7C02%7CTania.Mackie%40highland.gov.uk%7Cd3e2d13aaab94e0b8b6808dc27330afd%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C638428347851998756%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=6zpS%2FwdJbImwMMSc2VKs8%2BvrWUkcEE%2BnzKLhGH4%2F63o%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3D2ti-R-NsT-U%26list%3DPLV0wpVbwgJcEdkHVBu0YyvwD1ieBvn0Lm%26index%3D2%26t%3D23s&data=05%7C02%7CTania.Mackie%40highland.gov.uk%7Cd3e2d13aaab94e0b8b6808dc27330afd%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C638428347852035676%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=XV6xfP9ac1z4D1SpO7nHBvhMiCtZ11FgJ4qVOxtghhA%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3D2ti-R-NsT-U%26list%3DPLV0wpVbwgJcEdkHVBu0YyvwD1ieBvn0Lm%26index%3D2%26t%3D23s&data=05%7C02%7CTania.Mackie%40highland.gov.uk%7Cd3e2d13aaab94e0b8b6808dc27330afd%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C638428347852035676%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=XV6xfP9ac1z4D1SpO7nHBvhMiCtZ11FgJ4qVOxtghhA%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoung.scot%2Fget-informed%2Fwhat-is-a-young-carer-statement%2F&data=05%7C02%7CTania.Mackie%40highland.gov.uk%7Cd3e2d13aaab94e0b8b6808dc27330afd%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C638428347852041628%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=d%2Fu8iswzsY9iW9sH%2FiKgac5fP7R1zP84Ng2QG94NEFM%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoung.scot%2Fget-informed%2Fwhat-is-a-young-carer-statement%2F&data=05%7C02%7CTania.Mackie%40highland.gov.uk%7Cd3e2d13aaab94e0b8b6808dc27330afd%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C638428347852041628%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=d%2Fu8iswzsY9iW9sH%2FiKgac5fP7R1zP84Ng2QG94NEFM%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcarers.org%2Fresources%2Fall-resources%3Ftopic%3D%252C%2BSchools%26p%3D1%26location%3D%252CScotland&data=05%7C02%7CTania.Mackie%40highland.gov.uk%7Cd3e2d13aaab94e0b8b6808dc27330afd%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C638428347852047828%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ASHy5hhIcppOGq2CITP2XxoXQbQ5TTW31XLv1gZVLKQ%3D&reserved=0
https://sites.google.com/highlandschools.net/highlandschoolyoungcarers/info-for-ycs
https://sites.google.com/highlandschools.net/highlandschoolyoungcarers/info-for-ycs
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fcarers.org%2Fdownloads%2Fresources-pdfs%2Fyoung-carers-in-education-a-resource-scotland%2Fyoung-carers-in-education-a-resource.pdf&data=05%7C02%7CTania.Mackie%40highland.gov.uk%7Cd3e2d13aaab94e0b8b6808dc27330afd%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C638428347852053767%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=5Bz7VZvkajMQxcX9jtAaOrLX6OHWYIVOI8kU0HZhNXo%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprofessionallearning.education.gov.scot%2Flearn%2Flearning-activities%2Fsupporting-young-carers-in-education-module-1-identifying-young-carers-in-education%2Fstep-1%2F&data=05%7C02%7CTania.Mackie%40highland.gov.uk%7Cd3e2d13aaab94e0b8b6808dc27330afd%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C638428347852059955%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=8TtcXzIHieKbuc1nX5%2BAi0CRxpUStkls0nH1JzvQnUQ%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprofessionallearning.education.gov.scot%2Flearn%2Flearning-activities%2Fsupporting-young-carers-in-education-module-1-identifying-young-carers-in-education%2Fstep-1%2F&data=05%7C02%7CTania.Mackie%40highland.gov.uk%7Cd3e2d13aaab94e0b8b6808dc27330afd%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C638428347852059955%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=8TtcXzIHieKbuc1nX5%2BAi0CRxpUStkls0nH1JzvQnUQ%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprofessionallearning.education.gov.scot%2Flearn%2Flearning-activities%2Fsupporting-young-carers-in-education-module-1-identifying-young-carers-in-education%2Fstep-1%2F&data=05%7C02%7CTania.Mackie%40highland.gov.uk%7Cd3e2d13aaab94e0b8b6808dc27330afd%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C638428347852059955%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=8TtcXzIHieKbuc1nX5%2BAi0CRxpUStkls0nH1JzvQnUQ%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprofessionallearning.education.gov.scot%2Flearn%2Flearning-activities%2Fsupporting-young-carers-in-education-module-2-young-carers-and-the-law-their-rights-and-their-voice%2Fstep-1%2F&data=05%7C02%7CTania.Mackie%40highland.gov.uk%7Cd3e2d13aaab94e0b8b6808dc27330afd%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C638428347852066425%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=DcsvNcoI06WVgDx3M34z%2BF1JzQCFq5QFr0NZ5by7S90%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprofessionallearning.education.gov.scot%2Flearn%2Flearning-activities%2Fsupporting-young-carers-in-education-module-2-young-carers-and-the-law-their-rights-and-their-voice%2Fstep-1%2F&data=05%7C02%7CTania.Mackie%40highland.gov.uk%7Cd3e2d13aaab94e0b8b6808dc27330afd%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C638428347852066425%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=DcsvNcoI06WVgDx3M34z%2BF1JzQCFq5QFr0NZ5by7S90%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprofessionallearning.education.gov.scot%2Flearn%2Flearning-activities%2Fsupporting-young-carers-in-education-module-2-young-carers-and-the-law-their-rights-and-their-voice%2Fstep-1%2F&data=05%7C02%7CTania.Mackie%40highland.gov.uk%7Cd3e2d13aaab94e0b8b6808dc27330afd%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C638428347852066425%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=DcsvNcoI06WVgDx3M34z%2BF1JzQCFq5QFr0NZ5by7S90%3D&reserved=0


 
o https://professionallearning.education.gov.scot/learn/learning-

activities/supporting-young-carers-in-education-module-3-ways-to-support-
young-carers-in-education/step-1/ 

 
Additional resources: 
 

• The Knowledge Hub group is open to statutory sector Carer Leads to discuss 
issues and share resources: https://khub.net/group/carers-scotland-act-
2016-resource-sharing-group  
 

• Young Carers can sign up to the Young Scot Young Carer platform here: Young 
Carers Package – Young Scot  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprofessionallearning.education.gov.scot%2Flearn%2Flearning-activities%2Fsupporting-young-carers-in-education-module-3-ways-to-support-young-carers-in-education%2Fstep-1%2F&data=05%7C02%7CTania.Mackie%40highland.gov.uk%7Cd3e2d13aaab94e0b8b6808dc27330afd%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C638428347852073596%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=oJn%2F13T9Dz%2B5evDTkeT8vB8OJX9uckesCGGwA1d9vMc%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprofessionallearning.education.gov.scot%2Flearn%2Flearning-activities%2Fsupporting-young-carers-in-education-module-3-ways-to-support-young-carers-in-education%2Fstep-1%2F&data=05%7C02%7CTania.Mackie%40highland.gov.uk%7Cd3e2d13aaab94e0b8b6808dc27330afd%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C638428347852073596%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=oJn%2F13T9Dz%2B5evDTkeT8vB8OJX9uckesCGGwA1d9vMc%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprofessionallearning.education.gov.scot%2Flearn%2Flearning-activities%2Fsupporting-young-carers-in-education-module-3-ways-to-support-young-carers-in-education%2Fstep-1%2F&data=05%7C02%7CTania.Mackie%40highland.gov.uk%7Cd3e2d13aaab94e0b8b6808dc27330afd%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C638428347852073596%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=oJn%2F13T9Dz%2B5evDTkeT8vB8OJX9uckesCGGwA1d9vMc%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fkhub.net%2Fgroup%2Fcarers-scotland-act-2016-resource-sharing-group&data=05%7C02%7CTania.Mackie%40highland.gov.uk%7Cd3e2d13aaab94e0b8b6808dc27330afd%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C638428347852081488%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2BPPeHx4RgR4XVnjjfENYnvfoeDp66tv5IYDj8Wru42M%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fkhub.net%2Fgroup%2Fcarers-scotland-act-2016-resource-sharing-group&data=05%7C02%7CTania.Mackie%40highland.gov.uk%7Cd3e2d13aaab94e0b8b6808dc27330afd%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C638428347852081488%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=%2BPPeHx4RgR4XVnjjfENYnvfoeDp66tv5IYDj8Wru42M%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoung.scot%2Fget-informed%2Fyoung-carers-package%2F&data=05%7C02%7CTania.Mackie%40highland.gov.uk%7Cd3e2d13aaab94e0b8b6808dc27330afd%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C638428347852087416%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=wV06R02LgJK3BlE7WEq2MqHvuhOII2OzZ1xsT3AkAPo%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fyoung.scot%2Fget-informed%2Fyoung-carers-package%2F&data=05%7C02%7CTania.Mackie%40highland.gov.uk%7Cd3e2d13aaab94e0b8b6808dc27330afd%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C638428347852087416%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=wV06R02LgJK3BlE7WEq2MqHvuhOII2OzZ1xsT3AkAPo%3D&reserved=0


 Appendix 2. An example of a Jamboard activity with Young Carers.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 



 

 
 
Appendix 3  
Guidance to support the Young Carers Statement, 
The Highland Council - Schools 

The Young Carer Statement 

Every young carer has a right to a Young Carer Statement that contains 
information about the carers’ role and their own circumstances. 

It should include: 

● The extent to which the young carer is able and willing to provide care 
● How far the nature and extent of the care provided is appropriate 
● What personal outcomes matter to have a life alongside caring and to improve 

their own health and wellbeing 
● Support available to Young Carers locally 
● Any support which the responsible local authority intends to provide. 

Young Carers have a right to a 'young carer statement' 

“The responsible authority must offer a Young Carer Statement to anyone they 
identify as a young carer. They must prepare a Young Carer Statement for anyone 
who accepts this offer. 

They must also prepare a Young Carer Statement for anyone who meets the 
definition of young carer if the young carer requests one.” 
https://www.gov.scot/publications/carers-charter/pages/4/ 

The Carers (Scotland) Act 2016 came into force on the 1st April 2018. A carer is 
someone who provides or intends to provide care for another person. 

But not if this is only because of the cared-for person’s age (where they’re under 18) or 
because of a contract or as voluntary work. 

A young carer, in addition to the description of a carer above, is someone under the 
age of 18, or is aged 18+ and still at school. 

The Scottish Government says: 

“The Act extends and enhances the rights of carers and aims to better support carers 
on a more consistent basis so that they can continue to care, if they so wish, in good 
health and to have a life alongside caring.” 
 
In Highland, schools are best placed to support the Young Carer Statement. School 
records should also be updated on SEEMiS to ensure, where known, a young carer is 
recorded. For support on how to do this please visit: ASN tile on the MIS portal under 
FAQs 
 

https://www.gov.scot/publications/carers-charter/pages/4/
https://www.gov.scot/publications/carers-charter/pages/4/
https://www.gov.scot/publications/carers-charter/pages/4/
https://www.youtube.com/watch?v=2ti-R-NsT-U&list=PLV0wpVbwgJcEdkHVBu0YyvwD1ieBvn0Lm&index=4&t=23s
https://www.youtube.com/watch?v=2ti-R-NsT-U&list=PLV0wpVbwgJcEdkHVBu0YyvwD1ieBvn0Lm&index=4&t=23s
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhighlandcouncil1.sharepoint.com%2Fsites%2FMISPortal%2FSitePages%2FASN.aspx%23where-are-young-carers-recorded-on-seemis&data=05%7C02%7CTania.Mackie%40highland.gov.uk%7C56f7b2d875f04b3bd34208dc3855164d%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C638447185286010824%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=U0KN3azGy3tzKUYStyXvlm%2Fe1hVCfUyVYPALMUYaTtY%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhighlandcouncil1.sharepoint.com%2Fsites%2FMISPortal%2FSitePages%2FASN.aspx%23where-are-young-carers-recorded-on-seemis&data=05%7C02%7CTania.Mackie%40highland.gov.uk%7C56f7b2d875f04b3bd34208dc3855164d%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C638447185286010824%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=U0KN3azGy3tzKUYStyXvlm%2Fe1hVCfUyVYPALMUYaTtY%3D&reserved=0


There are many information sources available for educators about Young Carers, 
including the toolkit from the Young Carers Trust 
 
The Young Carers Trust and Education Scotland have developed 3 online professional 
learning modules on GLOW. To access these, you log in using your GLOW credentials, 
then select Professional Learning – Professional Learning Activities – search Young 
Carers using the links below. 

As long as you work with Young Carers then you can register to complete the Modules.  

https://professionallearning.education.gov.scot/learn/learning-activities/supporting-
young-carers-in-education-module-1-identifying-young-carers-in-education/step-1/ 

https://professionallearning.education.gov.scot/learn/learning-activities/supporting-
young-carers-in-education-module-2-young-carers-and-the-law-their-rights-and-their-
voice/step-1/ 

https://professionallearning.education.gov.scot/learn/learning-activities/supporting-
young-carers-in-education-module-3-ways-to-support-young-carers-in-education/step-
1/ 

When you complete the module please complete a brief note into the Reflective 
Questions sections. When you do, the Young Carers Trust is notified that you have 
completed the Module and you can also download a summary document of your 
learning. This can be attached to your own records for the purposes of PRD or CPD. 
You could even upload it directly into your GTCS/CLD Professional Update Records as 
the Modules are directly linked to the standards. 

In Highland Schools, young people identified that they 
would prefer to use a Chromebook to complete their 
Young Carer Statement and they would like access to 
text, audio and pictures to do this. They can also then 
decide who they share their statement with. 
 
Supporting a Young Carer to complete their 
statement. 
A template to be used by all Highland Schools, has 
been created using bookcreator.com  
 
You can access this by supporting the young person to 
use this link or the QR code below. The young person will 
need to use their Highland Gmail address to create a Book Creator account (if they 
haven’t one already and then make a copy of the book. This is called ‘remix’ on the 
app. You can do this easily by visiting www.bookcreator.com 
 
Steps to follow: 
Visit www.bookcreator.com 
Log in with your Highland Gmail address (if you are using Book Creator for the first 
time, you’ll need to answer a few questions in order to create your account) 
Use the link or QR code to access the Young Carers Statement master. 
Create a copy by clicking on remix - this is important as the young person can then set 
their own permissions for sharing. 
Please note: Any book that is created/remixed, will automatically be added to 
your library in Book Creator which allows easy and accessible access to edit or 

https://carers.org/downloads/resources-pdfs/young-carers-in-education-a-resource-scotland/young-carers-in-education-a-resource.pdf
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprofessionallearning.education.gov.scot%2Flearn%2Flearning-activities%2Fsupporting-young-carers-in-education-module-1-identifying-young-carers-in-education%2Fstep-1%2F&data=05%7C02%7CTania.Mackie%40highland.gov.uk%7C5dd1ea1343744229877508dc3903737e%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C638447934198280152%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Xi5O7Y8yY2WULTmgbjIIPn3XnDSLiG8yg8Sjb5R5Ax4%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprofessionallearning.education.gov.scot%2Flearn%2Flearning-activities%2Fsupporting-young-carers-in-education-module-1-identifying-young-carers-in-education%2Fstep-1%2F&data=05%7C02%7CTania.Mackie%40highland.gov.uk%7C5dd1ea1343744229877508dc3903737e%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C638447934198280152%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Xi5O7Y8yY2WULTmgbjIIPn3XnDSLiG8yg8Sjb5R5Ax4%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprofessionallearning.education.gov.scot%2Flearn%2Flearning-activities%2Fsupporting-young-carers-in-education-module-2-young-carers-and-the-law-their-rights-and-their-voice%2Fstep-1%2F&data=05%7C02%7CTania.Mackie%40highland.gov.uk%7C5dd1ea1343744229877508dc3903737e%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C638447934198291535%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=WIJlKciHclCpr7Gt8lAVN3o7EAuZwxR12CvBlFAlSsw%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprofessionallearning.education.gov.scot%2Flearn%2Flearning-activities%2Fsupporting-young-carers-in-education-module-2-young-carers-and-the-law-their-rights-and-their-voice%2Fstep-1%2F&data=05%7C02%7CTania.Mackie%40highland.gov.uk%7C5dd1ea1343744229877508dc3903737e%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C638447934198291535%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=WIJlKciHclCpr7Gt8lAVN3o7EAuZwxR12CvBlFAlSsw%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprofessionallearning.education.gov.scot%2Flearn%2Flearning-activities%2Fsupporting-young-carers-in-education-module-2-young-carers-and-the-law-their-rights-and-their-voice%2Fstep-1%2F&data=05%7C02%7CTania.Mackie%40highland.gov.uk%7C5dd1ea1343744229877508dc3903737e%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C638447934198291535%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=WIJlKciHclCpr7Gt8lAVN3o7EAuZwxR12CvBlFAlSsw%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprofessionallearning.education.gov.scot%2Flearn%2Flearning-activities%2Fsupporting-young-carers-in-education-module-3-ways-to-support-young-carers-in-education%2Fstep-1%2F&data=05%7C02%7CTania.Mackie%40highland.gov.uk%7C5dd1ea1343744229877508dc3903737e%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C638447934198297265%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=iPuvT0N4U%2BeP7o%2B5BXoTeWMAVHe5CCYhGbw6sUCS730%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprofessionallearning.education.gov.scot%2Flearn%2Flearning-activities%2Fsupporting-young-carers-in-education-module-3-ways-to-support-young-carers-in-education%2Fstep-1%2F&data=05%7C02%7CTania.Mackie%40highland.gov.uk%7C5dd1ea1343744229877508dc3903737e%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C638447934198297265%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=iPuvT0N4U%2BeP7o%2B5BXoTeWMAVHe5CCYhGbw6sUCS730%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fprofessionallearning.education.gov.scot%2Flearn%2Flearning-activities%2Fsupporting-young-carers-in-education-module-3-ways-to-support-young-carers-in-education%2Fstep-1%2F&data=05%7C02%7CTania.Mackie%40highland.gov.uk%7C5dd1ea1343744229877508dc3903737e%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C638447934198297265%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=iPuvT0N4U%2BeP7o%2B5BXoTeWMAVHe5CCYhGbw6sUCS730%3D&reserved=0
https://read.bookcreator.com/awcFRtnMurPkeXu9Y2tk9OiOOi62/-yuNyMxkQTqVeMpiZ33SfA
http://www.bookcreator.com/
http://www.bookcreator.com/


read. With the standard, free Book Creator account, you’ll be able to create and 
host up to 40 books in your library.  
 
Book creator allows the text to be read by the young person, making the book 
accessible to all ages and audio, text or pictures can be added to personalise the book. 
 
Please see below for images of the Young Carers Statement but use the Book Creator 
template for the actual editable version. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 Appendix 4 
 

 
Highland Young Carers Strategy 2024 - 2026 
 
Introduction 
 
Highland has a number of children and young people who are undertaking a range of 
caring roles within their families. This can include having responsibility for providing 
emotional support, domestic tasks, medical care, personal care (help with toileting, 
bathing, dressing, etc.), looking after siblings, ensuring safety, supporting 
communications, and managing finances.  This can significantly impact on their health, 
wellbeing, and life outcomes.   This Improvement Strategy has been developed to drive 
forward positive changes to support the improvement in outcomes for Highland’s 
Young Carers. 
 
UNCRC and Highland’s Young Carers 
Highland Council is committed to upholding the rights of all children and young people 
in ensuring they are protected from unfair treatment (discrimination, harassment and 
victimisation) under the Equality Act 2010 and that every child has the opportunity to 
grow up to maximise their full potential.  The UNCRC underpins children and families’ 
rights to be heard and given voices and opportunities to shape service design and 
delivery and is therefore particularly relevant to Highland’s Young Carers. 
 
Getting it Right for Highland’s Young Carers 
GIRFEC, as a strengths-based approach, seeks to realise children’s rights on a day-to-
day basis and is therefore underpinned by key values and principles. The Scottish 
Government National, Getting it Right for Young Carers Strategy 2010 – 2015, outlined 
some of the key improvements required for Young Carers in Scotland today. Getting it 
Right was refreshed in 2021with the following principles: 

• placing the child or young person and their family at the heart, and promoting 
choice, with full participation in decisions that affect them 

• working together with families to enable a rights respecting, strengths based, 
inclusive approach 

• understanding wellbeing as being about all areas of life including family, 
community, and society 

• valuing difference and ensuring everyone is treated fairly 
• considering and addressing inequalities 
• providing support for children, young people, and families when they need it, 

until things get better, to help them to reach their full potential 
• everyone working together in local areas and across Scotland to improve 

outcomes for children, young people and their families. 
 

Based on these principles, GIRFEC is about enhancing the wellbeing of all children 
and young people as well as building a flexible scaffold of support: where it is needed, 
for as long as it is needed. 



The Highland Practice Model and the Child’s Plan is integral to Getting it Right for 
Highland’s Young Carers.   The role of the named person or lead professional and the 
place of a young person-centred, co-ordinated Child’s Plan is essential to ensuring the 
voice of the young carer is heard, rights are upheld and their needs are met. 

Carers Act 2016 
The Carers (Scotland) Act 2016 came into force on 1 April 2018. The Act provides new 
rights to carers in a number of areas.  These include: 

• a duty for local authorities to provide support to carers, based on the carer’s 
identified needs which meet the local eligibility criteria 

• a right to a Young Carer Statement to identify your needs and personal 
outcomes. (This is available to carers of all ages, no matter how many hours of 
care they provide and whether or not the person they care for provides care) 

• a requirement for local authorities to have an information and advice service for 
carers which provides information and advice on, amongst other things, 
emergency and future care planning, advocacy, income maximisation and 
carers’ rights 

• a duty on the NHS to inform and involve you if the person you care for is 
discharged from hospital. 

The Carers Charter Carers' charter: Your rights as an adult carer or young carer in 
Scotland (carersuk.org)  supports a broader understanding of 

- Who is a young carer? 
- What is a young carer statement? 
- What rights do carers have to support, to meet their needs? 
- Who is responsible for providing support? 
- How can you be involved in services? 

 
Highland’s Young Carers Strategic Plan 
Highland recognise that the needs of Young Carers can be complex and require a 
whole system approach to solutions.    
 
In partnership with Young Carers, Highland Council has collaborated to provide 
direction to the shape of services and support for Young Carers in Highland, for the 
future.    
 
This collaborative group which has emerged to drive forward the strategic improvement 
work for Young Carers has co-produced this strategy and plan.  This group is known as 
The Highland Young Carers Improvement Group and includes members from each of 
the following organisations: 
 

• Connecting Young Carers  
• TYKES  
• Caithness Klics  
• Skye and Lochalsh Young Carers  
• The Highland Council,  
• High Life Highland  

 
The Strategic Improvement Plan for Young Carers is focussed on achieving better 
outcomes for Young Carers, is led by their voices, choices and needs and will be data 

https://www.carersuk.org/scotland/help-and-advice/fact-sheets/carers-rights/
https://www.carersuk.org/scotland/help-and-advice/fact-sheets/carers-rights/


measured.   The plan will be led by the Highland Young Carers Improvement Group 
with governance and accountability routes to the Integrated Children’s Service Board. 
 
Highland’s Principles for Young Carer 
 
In Highland, we believe that to support our Young Carers, there must be common 
understanding of some key questions. 
 
Who is a Young Carer? 
 
It is clear from The Carers (Scotland) 2016 Act, that from a legislative perspective the 
terminology of Young Carers appears clearly defined. The nuance of the reality of who 
can be a young carer at any point, and for any duration in their childhood or 
adolescence is less clear.       
 
In recognition of the national definition of a young carer, Highland Young Carers 
believe that:  
 

1. Young Carers are children and young people under 18 years old who help to 
care for and support, both emotionally and practically, someone who has a 
physical disability or learning disability, is experiencing mental ill-health issues 
with substance misuse, or who has another long-term health condition. Most 
often Young Carers help to care for a parent, sibling or other loved one who 
lives with them. We also recognise those aged 16 to 25 in a caring role as 
Young Adult Carers.  

 
2. The level of care a young carer provides can vary greatly, not all Young Carers 

are the primary carer, however it is still key they can be identified as a young 
carer and access support. The level of responsibility taken on as a carer is a big 
role for anyone, especially for a child. It is important to be mindful of the level of 
care the young carer provides, ensuring it does not become excessive or 
inappropriate for their age and stage.  

 
Do Highland know all their Young Carers? 
 
Whilst there are mechanisms for identifying who is a young carer (eg: SEEMIS in 
Education or the Childs Plan process), there needs to be consistency across all areas 
of Highland.   
 
The challenge around this is not wholly system based.  Rather it needs to be balanced 
with the young person’s need or desire to step forward and be identified as a young 
carer. It is recognised that some Young Carers do not recognise their life is different to 
others around them.  Some families’ cultural beliefs of family values will lead them to 
think this is their duty, and just what you do for family. For others, there could be a level 
of embarrassment or stigma around the caring role and the reason for the needs of the 
cared for person. Often a caring role can be missed if the conditions the cared for 
person has are not obvious, causing others to assume they do not require support.  
 
It is acknowledged however that Carers Trust found in their research, there are 30,000 
Young Carers under the age of 18 in Scotland, therefore there is likely to be 
considerably more unidentified Young Carers in Highland than we are currently aware 
of.  
 
What is Highland’s data? 

https://carers.org/our-work-in-scotland/our-work-in-scotland#:%7E:text=There%20are%20an%20estimated%20800%2C000,under%20the%20age%20of%2018.


 
Highland currently has 643 young people recorded on the education systems as Young 
Carers. Given the national data, proportionately this is low and therefore Highland is 
committed to awareness raising within education to support a climate and culture 
where Young Carers can come forward and self-identify.     

 
Whilst education may have one system to identify Young Carers and have the role as 
named person through the GIRFEC approach, it is only one part of the whole system 
which could support potential Young Carers to self-identify and ensure that services 
and support are there for them when they need it. There are many other reasons a 
young carer can remain hidden, but these are the key ones found by staff in the young 
carer centres in Highland. It also highlights the need for professionals to be 
knowledgeable about Young Carers in school settings, social work, and other youth 
work settings. Having the early identification of a young carer can prevent poor 
outcomes for the child, ensuring they have support and a voice with their caring role to 
enable them to continue caring and succeeding in other aspects of their life such as 
school and socially.  
 
Listening to the voices of Young Carers 
 
Prior to the Covid 19 pandemic several pieces of improvement planning for Young 
Carers had been progressed. The pandemic, however, paused progression of this 
strategic planning.  In re-establishing The Young Carers Strategic Improvement Group 
in 2021, work was progressed to engage with Young Carers all over Highland to seek 
their views about their experiences and aspirations.  
 
In listening to the voices of Young Carers, consultations took place digitally and face to 
face with several groups in Highland.  
 
The young carer core group was made up of 9 Young Carers who determined key 
themes for the project to explore further. These themes were then taken to 50 Young 
Carers, between the ages of 7 and 24 years.  In addition to this, another number of 
Young Carers participated through adding comments to a digital feedback board.  
 
Highland’s Young Carers Strategic Improvement Plan 
 
The Carers (Scotland) Act 2016 and the Carers Charter will form the framework for 
Highlands Young Carers Strategic Plan.    
 
Priority 1: Young Carers have a right to a Young Carer Statement 
 
The Young Carer Statement (YCS) must be offered to all Young Carers. Some may 
choose to decline this offer. The statement must include the Young Carers personal 
outcomes and an assessment of their needs.  

In Highland the Young Carer Statement is separate to the child’s plan and is in an 
accessible digital format. 

Young Carers with significant caring roles, however, who require a more detailed plan 
to support their needs and personal outcomes could be summarised in a Child’s Plan. 
Where a young carer already has a Child’s Plan to address other identified needs the 
statement could be included as part of the documentation to support the Child Plan 
process, as per Scottish Government legislation. 



The Young Carer statement should be regularly reviewed to account for any changes 
in caring and family circumstances. 

The statement will continue to be in effect until a young carer reaches 18 and has left 
school.  When a young carer reaches 18 and intends to continue to provide care, they 
will be offered an Adult Carers Support Plan.  The Young Carer statement (Child’s 
Plan) should include 
 

• information on the level and type of care provided 
• the impacts of the caring responsibilities 
• the extent to which the Young Carer is able and willing to provide care 
• how far the nature and extent of the care provided is appropriate, based on 

discussion with the young person. 
• What personal outcomes matter to have a life alongside caring and to improve 

their own health and wellbeing. 
• Support available to the Young Carer locally. 
• Any support which the Partners to the plan intend to provide. 

 
Priority 2: Young Carers have a right to be involved in the hospital discharge 
process of the person they are or are going to be caring for. 
 
Under The Carers (Scotland) Act 2016 all Scottish local authorities are required to involve 
Young Carers in the discharge planning of the cared for person from hospital.  
 
In Highland this can be critical due to the rurality and distances between health centres 
and hospitals. The impact on a child or young person having information, knowledge, 
and support for what to expect when the cared for person comes home will be vital for 
their own wellbeing and expectations.  

 
Priority 3: Young Carers have a right to support to meet any eligible personal 
needs.  
 

Currently there is no pathway to access Self Directed Support for Young Carers in 
Highland. Self-directed Support can help individuals choose how the support in their life 
is provided, making it a more personal package that’s more suited to the family.  Future 
consideration needs to be given to how resources and support is provided directly to 
ensure they can meet the needs of the young carer.  

 

Priority 4: Young Carers have a right to be involved and consulted about the 
services for the person you care for.  
 
Highlands Young Carers can often go “unseen” and “unheard” within our communities.   
In #Keeping The Promise, the UNCRC and Getting it Right for Highland’s Young 
Carers, the voices and choices need to be central to all aspects of service delivery and 
support.    This includes service improvements, potential changes to strategic and 
practice policies and procedures. 
 
Working in partnership together, the Young Carers Improvement Group will work 
together, monitor and review on a regular basis the following objectives:  
 



1) All Young Carers in Highland have a Young Carer Statement where the 
Young Carer indicates they would like one. 

2) That educators supporting Young Carers have access to Education 
Scotland Modules for professional learning. 

3) Continue to raise awareness to schools/colleges to support in the 
discovery of YCs and hidden YCs. 

4) Promote the right of Young Carers with medical staff in local hospitals, 
medical centers and GP practices where Young Carers are involved in 
the hospital discharge process of the person they are or are going to be 
caring for. 

5) That Young Carers have support to meet any eligible needs.  
6) Continue to support pathway to accessing Self Directed Support (SDS) 

for YCs.  
7) Work with local mental health charities to access mental health support 

for YCs. 
8) Work with schools, colleges, and employers to educate the need for 

support to ensure the YC is not facing burn out due to their caring role 
and other responsibilities. 

9) Support YCs to have easy access to grants and support to access a 
break from their caring role. 

10)  Support YCs have access to generic support and advice, locally. Groups, 
one to one, YC center respite trips and up to date information via all 
websites for YC centers, NHS Highland and THC. 

11)  Young Carers are involved and consulted about the services for the 
person they care for.  

 
 
 

 
 

 
  



 
 
Appendix 5 
 
Young Carers Statement 
A Guide for Children & Young People 
 
Every young carer has a right to a Young Carer Statement that contains information 
about the carers’ role and their own circumstances. 
 
You can find more about the Young Carers Statement, package, support, and stories from 
Young Carers here: Young Scot, Young Carers. 
 
All Young Carers have a right to a 'young carer statement', however it is up to you to decide 
if you want one and who you share this with.  
 
In Highland, schools are best placed to support the Young Carer Statement and you should 
ask your teacher who can help you find the right person to complete a statement. If you are 
not in school, you could ask a trusted adult or support worker. 
 
Please use your Chromebook to complete your Young Carer Statement. You can use text, 
audio and pictures. You can also decide who you share your statement with, and it can be a 
digital version or it could be printed. 
 
A template has been created using bookcreator.com and 
you can access this on any device once you have an account 
which is free. 
 
Please use this  link or the QR code. You will need to use your 
Highland Gmail address to create a Book Creator account (if 
you haven’t got one already and then make a copy of the book. 
This is called ‘remix’ on the app. You can do this easily by 
visiting www.bookcreator.com 
 
Steps to follow: 
 
Visit www.bookcreator.com 
Log in with your Highland Gmail address (if you are using Book Creator for the first time, 
you’ll need to answer a few questions in order to create your account) 
Use the link or QR code to access the Young Carers Statement master 
Create a copy by clicking on remix - this is important as you can then set your own 
permissions for sharing 
 
Book creator allows the text to be read and you can choose the voice in settings. 
If you need help, please ask your teacher or an adult in school. 
 

https://young.scot/campaigns/young-carers/
https://read.bookcreator.com/awcFRtnMurPkeXu9Y2tk9OiOOi62/-yuNyMxkQTqVeMpiZ33SfA
http://www.bookcreator.com/
http://www.bookcreator.com/

