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Service Achievements 

 
 
 

1. Care Home Olympics 

 
 
 
 



 
 
 
 



 
 
 
 
 
 

2. Rural Social Work and the National Care Service   
 
On the 15th of May, Dianne Henderson, Children’s Service Manager, representing 
Highland, and in collaboration with the Scottish Association of Social Workers, 
supported a facilitated session and a presentation to social workers and managers 
across Scotland to the Social Work Policy Panel. The theme was, ‘Rural SW and the 
National Care Service’. 
 
The SWPP partners are grateful to Dianne and her colleagues for the presentation 
and to our audience for the discussion. These contributions will be invaluable in the 
development of the NCS and the National Social Work Agency. 
Here are some key points from the presentation: 

• Social workers often have dual roles in rural communities: social worker and a 
member of the community they support. 

• Close professional relationships across disciplines while retaining social work 
identity is a common feature. 



• The best things about the work are the sense of community and relationship-
based practice. 

• The challenges are the lack of resources and easily accessible services, 
professional isolation, accessibility and housing costs. 

• Rural fuel, food and financial poverty are exacerbated by seasonally affected 
housing costs and availability. 

• Whilst a demand for better resourced services is common across social 
workers no matter where they work, the need appears to be more acute in 
rural areas. 
 

Discussion points included 
• Rural social work is creative out of necessity. There is much for social work 

systems in cities to learn. 
• Digital support mechanisms proved to be very useful during COVID but 

cannot replace good relationship-based work delivered face to face. 
• Pressure on housing is pricing out professionals such as social workers. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
3. Refugee Week Events – Comraich brief Evaluation  

 
 

 
 
 
 
 
 
 
 
 
 



4. Staff Awards  
 
The staff awards were held in Strathpeffer in June 2024. I am pleased to advise that 
several nominations were put forward from our services - across different categories 
- illustrating the positive impact they are having in a variety of different settings. 
These nominations included: 

• Family Nurse Partnership Team 
• Family Group Decision Making Team   
• Home to Highland Programme  
• HLH Archive and Records Management Team 
• Highland Scottish Child Interview Model (SCIM) Interviewers 
• Children’s Social Work - Inverness Family Centre 
• NDAS, Health and Social Care – Jasmin Fraser-Allan, Trainee 

 
Tackling Inequalities and Improving Health and Wellbeing Category 
                                    (Home to Highland Programme: Winner) 
 
This category highlights teams who have made a difference to individuals or groups 
of people to address inequality and improve their health and wellbeing.  The winning 
social work team, Home to Highland Programme vision is to return young people to 
Highland from costly Out of Area placements, enabling Highland children to remain 
in the communities they know, as opposed to living hundreds of miles away from 
their families, friends and schools.   
 
Since 2018, 96 children have returned to Highland, improving educational, health 
and wellbeing outcomes for the returned young people. This also avoids costs of 
over £17 million pounds, which is invested in the development of new services in the 
Highland area enabling children to remain in the communities they know.   
 
 
High Life Highland (HLH) Partner Award Category  
                        (HLH Archive and Records Management Team: Winner) 
 

This is a new Award this year in recognition of our partnership with High Life 
Highland. The award recognises a project, team or individual from High Life Highland 
that has demonstrated particular achievement. 

The High Life Highland Archive and Records Management Team won this category. 
The team and the Council’s Health and Social Care Records Support team have a 
very close relationship which has developed particularly over the last three years. 

The Council’s Records Team receives numerous subject access requests throughout 
the year from individuals who were formerly in care seeking to find out information on 
their past.  These requests have increased greatly in recent years with the advent of 
the Scottish Government’s Redress Scheme which offers redress payments to 
people abused in care as children in the past, and some next of kin. The joint work 



with and professional support of the HLH’s Records Management Team is essential 
to deal effectively with these enquiries. 

Whilst I am delighted with our winners named above, it is important to recognise all 
nominations – regardless of final outcomes. Well done all.  

 
5. Vision 26 

  
Vision 2026 will take place on Friday 30th August 2024 from 10.30am-2.30pm at 
Inverness Leisure, Bught Park, Inverness. We would like you to join us to 
celebrate the launch of Highland’s Children and Young People Participation 
Strategy and to celebrate what has been achieved in the 1st year of the 
Children's Service plan in Highland. 

We encourage everyone to sign up and come along to the launch which will see 
over 60 local groups and organisations highlight the work they do to support 
children, young people and families in Highland. Come along and contribute to 
another successful event, bringing services working with children and families 
together.  

The event is free and you don’t need to attend the whole day, Very light 
refreshments will be onsite, Just sign up  Book your place here for Vision 26 and 
pop along at a time that’s convenient for you. 

 
  

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhcpc.scot%2Fcourses%2Fvision-2026-year-2%2F&data=05%7C02%7Cecohsc.support%40highland.gov.uk%7C772eed60c26040e296a308dcc28f85db%7C89f0b56e6d164fe89dba176fa940f7c9%7C0%7C0%7C638599168882419303%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Awr1Bm16PMUYLUVqy%2BWbFj3oYfgGwsFCDQbPUI6BRvU%3D&reserved=0

