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MEMBERS INSURANCE COVER

Insurance cover provided by Highland Council for Members falls within four classes, Liability, Libel & Slander, Personal Accident and Business Travel. Loss of No Claims Discount/Excess is a voluntary scheme. The cover provided is explained in more detail below:

If you have any queries or require advice in relation to the insurance cover provided or in connection with a claim please contact: Insurance & Risk Management Section, Finance Service, Glenurquhart Road, Inverness.

	Ailsa Mackay
	Insurance & Risk Management Manager
	(01463) 702414

	 Colin Mackenzie
	Insurance Assistant
	(01463) 702417


Fax: (01463) 702004

Email: insurance_services@highland.gov.uk
PUBLIC LIABILITY

In the event of negligence being found against any Member, the Council’s Public Liability insurance policy will indemnify that Member against legal liability in respect of damages and claimants costs incurred arising from injury to any person or damage to property. 

Limit of liability £25 million

OFFICIALS INDEMNITY

The policy provides indemnity in respect of negligent acts, errors or omissions committed in good faith by Members in the course of the Council’s business. 

Limit of Indemnity £2.5 million

LIBEL & SLANDER

Cover applies in respect of all claims first made against the Council arising from Libels or Slanders made by Members’ in the course of their duties.

Cover is not provided in respect or oral slander by a Member against any other Member or Official of the Authority.

Limit of Indemnity - £1 million (Member contributes 10% of the cost of claim.

PERSONAL ACCIDENT

Cover is provided for any Member of the Council less than 80 years of age as follows:

	Death
	£100,000

	Loss of limbs or sight
	£100,000

	Permanent total disablement
	£100,000

	Permanent partial disablement
	£10,000

	Temporary total disablement
	£300 per week for 104 weeks


LOSS OF NO CLAIM DISCOUNT AND EXCESS

The policy covers loss of or reduction in No Claims Discount and payment of any excess incurred as a result of an accident involving a motor vehicle registered under the scheme, which at the time of the accident was being used on Council business. 

Under the terms of the policy only Members or designated drivers advised to Insurance Services are covered under the scheme.

Any Member wishing to join the scheme should complete the attached 

application form for each vehicle to be insured under the policy and return to Insurance & Risk Management Section. (Please Click Icon)
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Cover is provided as follows:

	1.
	In the event of a loss of No Claims Discount the insurer will pay the loss of or reduction in the ensuing years No Claim Discount between that earned and that which would have been earned had the accident not occurred.

	2.
	The calculation of the amount to be paid will be based on the scale of No Claims Discount in force at the time of the accident.



	3.


	On request the person insured will provide from their motor car insurer evidence stating:

a) The amount of No Claims Discount permanently lost

b) The scale of No Claims Discount

c) The date of the accident and location

d) The amount and reason excess applied




Exceptions Insurer will not be liable for:

Temporary payment of excess or loss of No Claims Discount. An insurer may pay excess or remove No Claims Discount on the basis that they could be returned if after the accident had been investigated it was ruled that the driver was blameless. On this basis insurers are not prepared to accept a claim until the No Claims Discount or payment of excess will actually stand.

Claims Procedure

In the event of an accident a completed claim form must be submitted within 30 days of incident. Please contact Colin Mackenzie, Insurance & Risk Management Section for a claim form.

BUSINESS TRAVEL 

Where Members travel abroad on Council business a separate insurance policy has been taken out to provide the wider range of cover necessary when Members undertake these duties. Business Travel form can be completed online (Please Click Icon)
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Information regarding cover is provided on form.
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APPLICATION FORM


  LOSS OF NO CLAIM DISCOUNT\EXCESS SCHEME


Please complete and return to:


Insurance & Risk Management Section,


Finance Service, Glenurquhart Road, Inverness.


Please complete an application form for each vehicle to be insured under scheme


		Name:




		            

		Reg Number:

		     



		Home Address:




		     



		Make of Vehicle




		     



		

		

		Model of Vehicle:




		     



		Telephone Number:

		     

		Value of Vehicle:

		     



		Date of Joining scheme

		Date:

		     





		I hereby authorise Highland Council to deduct the appropriate sum from my first expenses claim, after the date of joining scheme. Please contact staff at the above address if you require to submit a claim under this policy.








		Signature:

		     

		Date:
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THE HIGHLAND COUNCIL


BUSINESS TRAVEL INSURANCE


Section 1. Name:                                   Service:     

Destination:                              Period:                        To:                         No of Days:     

Officials\Members Ledger Code:

01

     

     

000

EG0001

00000

00000



                                                                                            Signature Official/Member: ___________________

Please return completed form to Insurance Section, Finance Services, Glenurquhart Road, Inverness IV3 5NX.

If you have any enquires concerning your insurance, please telephone Mrs Ailsa Mackay  (01463) 702414 or Mr Colin Mackenzie (01463) 702417.


Confirmation of Cover Signed and Dated by Insurance Manager/Assistant: ___________


SUMMARY OF COVER

Section 2. Cancellation and other Expenses


The INSURER will indemnify the INSURED and, at the request of the INSURED, any Person Insured in respect of the following expenses arising as a direct result of the cancellation, delay in commencement, curtailment (proportionately only) or extension of the Insured Journey by any fortuitous event outside the control of the INSURED or the Person Insured and which are not recoverable from any other source, subject to the Limit of Indemnity of £1,500 in respect of each Person Insured:


(a)

Loss of deposits and charges for which the INSURED or any Person Insured is legally liable



(b)

Additional travel and accommodation costs necessarily and reasonably incurred



Provided that in the event of cancellation or interruption of public transport services by riot, strike or civil commotion occurring at commencement or during the journey the INSURER reserves the right to arrange alternative means of transport and route. Any alternative transport by air must be approved by the INSURER.


Delayed Departure

In the event of delay in departure from or return to the United Kingdom as the direct result of strike, industrial action, adverse weather conditions or mechanical breakdown of the aircraft or sea vessel in which the Person Insured is booked the INSURER will pay to the Person Insured, in addition to any other claim under this section:


(a)

£50 in respect of the first full 12 hours of delay



(b)

£25 for each subsequent full 12 hours of delay



subject to a maximum of £150 in respect of each Person Insured.


Exceptions


1.
The INSURER will not be liable to make any payment under this section in respect of any expenses 
resulting directly or indirectly from:


(a)

Government regulations service with the armed forces, disinclination to travel or financial circumstances other than redundancy where notice of redundancy is received after the Insured Journey has been arranged.



(b)

Act, error, omission or default of any agent, firm or person undertaking to provide transport, accommodation or other services to the Person Insured.



(c)

Riot, strike or other civil commotion existing or threatened prior to the completion of the arrangements for the Insured Journey.



2.
The INSURER will not be liable for the first £15 of any claim for any Person Insured other than for loss 
of deposits or delayed departure.


Section 3. Medical and Associated Expenses


The INSURER will indemnify the INSURED and, at the request of the INSURED, any Person Insured in respect of the following expenses or charges which are the direct result of accidental injury sustained or illness declaring itself during the period of cover, subject to the Limit of Indemnity of £2,000,000 in respect of each Person Insured and which are reasonably incurred:


(a)

Following an accident or in an emergency, hospital, medical, surgical or nursing attention including dental treatment, medicine or drugs, hospital or nursing home accommodation, such expenses to be incurred outside the TERRITORIAL LIMITS within 12 months from the date of the incident causing accidental injury or illness. The INSURER will not be liable for the first £15 of any claim for any Person Insured.


Where the Person Insured is detained in hospital abroad and a valid claim arises under this Section the INSURER will in addition to the above mentioned expenses and charges pay the sum of £10 for each full 24 hours the Person Insured id so detained subject to a maximum of £2,500



(b)

for additional hotel accommodation or transport costs incurred for the transportation back home to the TERRITORIAL LIMITS of any sick or injured Person Insured



(c)

Consequent upon medical advice, expenses incurred by one friend or relative in travelling to, remaining with or escorting home any Person Insured suffering from the direct result of accidentals injury or illness



(d)

In the event of death of the Person Insured, for burial or cremation at the place of death (other than in the TERRITORIAL LIMITS) including expenses incurred by parents or other near relative for return travel and board and lodging in attending the funeral or cremation. Alternatively the INSURER will pay transportation costs incurred for the conveyance of the deceased to enable burial/cremation in the TERRITORIAL LIMITS.



Section 4.
Personal Accident


The INSURER will pay to the Person Insured or their legal representatives the Benefits specified below as compensation if any Person Insured during the period of cover sustains bodily injury by violent, accidental external and visible means which solely and independently of any other cause within 24 months from the date of injury results in:


1

(a) death of a Person Insured aged 16 years and over




Officials (5 x Salary)


Members (£100,000)



2    

Total loss of use of or total loss by physical severance of one or more hands or feet or total loss of sight in one or both eyes

Officials (5 x Salary)


Members (£100,000)



3

Permanent total and absolute disablement (other than in 2 above) from engaging in or giving attention to any profession or occupation

Officials (5 x Salary)


Members (£100,000)



4

Temporary total disablement from engaging in or giving attention to any profession or occupation for a period not exceeding 104 weeks from the date of disablement


(a) Persons Insured aged 16 years and over 

Officials (Benefits related to sick pay scheme)


Members (£300 per week)



Memoranda


1.

Unless otherwise agreed by the INSURER compensation under Benefits 4 above will not become payable until the total amount due as been ascertained.






2.

The INSURER will not be liable to pay more than the Capital Sum in respect of all accidents sustained during any one Insured Journey by any one Person Insured.






3.

Applicable to Benefit 3


If after expire of 52 weeks of consecutive disablement the Person Insured is still totally disabled from engaging in or giving attention to any profession or occupation but the medical evidence is such that it cannot be said that disablement is permanent and total, payments will be made for as long as total disablement continues for a period not exceeding 10 years. Payments will be at an annual rate of 10% of the Capital Sum, and will be made by half yearly instalments in arrears. The first payment will be made 18 months after commencement of disablement in respect of the first 18 months of disablement.



Section 5 - Personal Effects and Money


The INSURER will indemnify the INSURED and, at the request of the INSURED, any Person Insured in respect of DAMAGE occasioned during the period of cover to money and/or personal luggage, personal clothing and effects taken, worn or carried on the Insured Journey, subject to the following limits of indemnity in respect of each Person Insured.


(a)

any one article or pair or set of articles

£1000



(b)

all money

£400



(c)

all PROPERTY insured including under (a) and (b) above

£2,000



In addition in the event of the baggage of any Person Insured not arriving at the outward destination within 12 hours of the Person Insurer’s arrival the INSURER will reimburse the cost of purchase of essential items of clothing or toiletry up to a maximum sum of £500.


Exceptions


The INSURER will not be liable:


(a)

for DAMAGE occasioned:


(1) to mechanically propelled vehicles, caravans, trailers, boats, sailing boards and any other waterborne craft or to any other PROPERTY more specifically insured


(2) to PROPERTY left overnight in or on any unattended vehicle unless in a locked garage


(3) by moth, vermin, wear or tear, gradual deterioration or any process of cleaning, repairing or restoring or from atmospheric or climatic conditions


(4) to sports gear in use or to glass, fragile or brittle articles, camping equipment (unless by fire or collision or overturning of a vehicle or other conveyance), or to contact lenses


(5) by confiscation or detention by Customs or other authority



(b)

in respect of money, shortages due to error or omission or for losses on exchange or due to depreciation in value of currency



(c)

for loss not reported to the Police within 24 hours of discovery



(d)

for the first £15 of any claim for any Person Insured other than in respect of delayed baggage



Section 6 - Exclusions 


The INSURER will not be liable for any claim made or brought as a result of


(a)

Participation by any Person Insured in


(1) winter sports which will encompass ski-ing, ski walks, the use of ski-bobs or toboggans and skating, transit by lifts and recognised paths to and from ski-ing and ski-bob pistes, ski-flying, ski-acrobatics or stunting, ice-hockey, or the use of skeletons or bobsleighs


(2) canoeing, sailing or boating other than on inland or coastal water


(3) mountaineering, rock climbing, pot-holing, caving or skin-diving


(4) any obviously hazardous activity


(5) manual work associated with any trade or occupation


unless specifically agreed with the INSURER beforehand



(b)

Motor-cycling, racing of any kind other than on foot or air travel other than as a passenger in a licensed passenger caring aircraft



(c)

Intoxication of, or the illegal use of drugs by any Person Insured, or through sexually transmitted disease



(d)

Deliberate exposure to unnecessary danger (except in an attempt to save human life)



(e)

any Person Insured undertaking a journey against medical advise



Section 7 – Special Conditions


(a)

If at the time the arrangements for the Insured Journey are made any Person Insured is aware of any circumstances likely to result in the Insured Journey being delayed, cancelled or curtailed such circumstances must be declared to the INSURER.






(b)

The Persons Insured will:








Take all reasonable steps to prevent accident, loss, DAMAGE or expense and to recover property lost or stolen.





Give immediate notice in writing to the INSURER of any event likely to give rise to a claim under this Part and supply such further information and proofs in writing as the INSURER may reasonably require.





Allow the INSURER at any time to take over and conduct in the name of the Person Insured the defence or settlement of any claim or to prosecute in the name of the Person Insured for the Insurer’s own benefit any claim for indemnity or damages or otherwise against any third party.






(c)

If it has been agreed with the INSURER that cover will operate in respect of mountaineering, rock climbing, pot-holing, caving, skin-diving or any other hazardous activities, it is a condition of this insurance that the persons in charge have reached a reasonable standard of proficiency in the activity in which the Persons Insured are participating.






(d)

Where canoeing or sailing of any kind, including the use of powered vessels, is being undertaken it is a condition of this insurance that:








The persons in charge have achieved a reasonable standard of sailing and navigational competence.





For yachting and canoeing life jackets or buoyancy aids are worn by all the Persons Insured participating and for other sailing (except in rowing boats) life saving equipment is carried in the vessel.






(e)

The INSURED will furnish such information as the INSURER may require and render all possible assistance in connection with any claim under this Part. The INSURED will supply such evidence of death or injury and the cause of such death or injury including a report of a qualified medical practitioner as the INSURER may reasonably require and all certificates, information and evidence required will be furnished at the expense of the INSURED.






(f)

In the case of injury the medical representative of the INSURER will be allowed to visit and examine the Person Insured at all reasonable times and if such visit or examination is not permitted the insurance will be void in respect of that injury.






(g)

Cover will commence for the purposes of Section 1 from the date on which the INSURED receives instructions to arrange insurance and for the purposes of Section 3, 4 and 5 from the time of departure including direct travel from home until return to dispersal place or direct travel home.






(h)

So far as concerns Section 3 and 4 if the aggregate amount of benefit payable in respect of any one incident exceeds the sum of £2,000,000 the benefit payable for each Person Insured will be proportionally reduced until the total is equal to the sum of £2,000,000.



Medical Emergency Numbers 


Tel UK 44 (0) 1372 368377


Fax UK 44 (0) 1372 386277


To avoid any delay ensure you have the following information:


Name of Patient:


Location of Patient:


Insurance Policy Details: (Please quote Policy number QLA-14U005-0013-88)


Type of Assistance Required:


Colin D Mackenzie (The Highland Council)


Tel UK 44 (0) 1463 702417 (9.00 – 17.00 UK time)

Fax UK 44 (0) 1463 702004


E-mail: colin.mackenzie-ins@highland.gov.uk
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